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AND Phone is a scaleable software framework to realize and inte-
grate advanced services for CallManager environments. Using a 
flexible and modular approach, AND Phone offers cost-effective 
and fast adoption of new services which can be integrated into new 
and existing environments. 
 
„ANDPhone Observer“ extents the capabilities of 
the IPT environment with surveillance functions 
and allows to deliver images from IP cameras 
directly to the IP telephone.  
 
Combining multiple images on one display gives a 
comprehensive overview of available cameras. By 
using the touch screen functionality of the tele-
phone you can easily switch to a detailed view of 
a specific camera. 
  
The observer can be combined with a door 
opener service to realize access control function-
ality completely on the phone. Especially for office 
applications it helps to realize a fast and efficient 
workflow.  
 
The administration of the „AND Phone Observer“ module is 
done on the web based front-end of the „AND Phone“ server, 
like all other modules of the AND Phone platform.  
 
  
Benefits 
 

• Optimized workflow for secretary applications 

• Fast overview of multiple cameras 

• Simple camera selection by touch screen 

• Door opener integration 

• Surveillance services integrated into IP Telephony 

 
 

AND Phone 
Observer 

Web based administration  
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Phone Functions 
 

• Displaying camera images  
• Split-screen display of up to 4 images on one screen 
• Touch screen to select camera 
• Automatic image push for specific calls 
 

 
Administrator Functions 

 
• Centralized management 
• Create, edit and delete cameras 
• Access restrictions for cameras 
• Integration of door opener 
 

 
 System Requirements 
 

• CallManager 4.0 or higher 
• Windows 2000 Server or Appliance 
• Internet Explorer / Netscape / Opera 
 

 
Supported IP Telephones 
 

• Cisco IP Phone 7970 
• Cisco IP Communicator 
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