
ANDTEK Financial Services Solutions  
 

Using effective communications applications enables 

financial services organizations to become more cu s-

tomer - focused, increase profitability, enhance agility, 

reduce total ownership costs, and address new bus i-

ness chall enges.  

 

Retail Banking  

Legislation and government mandates have profoundly a ffected the 

way banks do business. Competing effectively requires focus on cu s-

tomer relationship management, advisory services, and financial 

planning. Deploying secure a pplicatio ns ensure privacy protection and 

compliance with corporate and government governance sta ndards.  

 

Insurance  

Major challenges for insurers include distribution, opera t ing efficiency, 

compliance, security, and privacy.  

 

Financial Markets  

New ways to reduce c osts, maximize profitability, and improve e m-

ployee efficiency  are required to compete in a highly competitive i n-

dustry . Strin gent government regulations require ensuring  com-

pliance, privacy and transparency in finan cial communication . 
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Benefits  

 

¶ Meet legal regulations  and a dapt to chang ing r e-

quir ements faster  

 

¶ I n crease re ve nue  and cu stomer  sati sfa ction  

through bus iness process integr ation  

 

 

¶ Provide a common view of customer  interactions  

for improved cu stomer service  

 

¶ I ncrease personnel productivity  and operational  

efficiency through better access to information  and 

faster communication  

 

 

¶ I mprove business processes and enhance  customer 

care  by deploying new services  

 

¶ Reduce operational costs  
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OVERVIEW  
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FEATURES and SERVICES  
 

Multi - user  communication with Hoot and Holler   

 
Hoot  and holler service s provide  always -on multi -user  conf erences 

without requiring users dialing  into a conference.  

 
Uses for hoot and holler within the financial  sector include:  

 
Á Market updates: The hoot and holler service can be used for recu r-

ring report s ( e.g. morning report )  where immediate and simple  
access is available for  people involved.  

 
Á Trading: The hoot and holler service is used for communication b e-

tween gro ups of tra ders.  

 
 

 
Announcements with Zone Paging   

 
Zone paging leverages your existing co m-

munications infrastructure to send a n-
nouncements to groups of users. Multiple 

zones can be d efined and enable you to 
immediately communicate with a large 

nu mber of users.  
 

 

By using multicast delivery of announc e-
ments the service is highly scalable and r e-
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quires minimum network resources which make  it suitable for large 
headquarters of financial institutions as well as for communication to 

branches .  
 

Extending the reach of your paging system is 
simply accommodated by integrating ceiling 

speakers and loudspeaker amplif iers into your 

communications network. By using Power over 
Ethernet speakers, the installation costs are 

greatly reduced and maintenance is min imized.  
 

 

Financial Conferencing Services  

 

Voice conferences are a great communic a-
tion service but is us ually complicated to 

setup. Especially for recurring conf e-
r ences , like weekly sales conferences or 

project st atus conferences the setup pr oce-
dures are even ea sier than making a phone 

call b ecause you do not need to know any 
phone number.  

 
AND Phone Broadcast  enables users to in itiate a conference just by 

selecting the conference group on the IP phone . All conferencing 
members are automatically contacted and in vited to the co nference.  

 
For security reasons and conferencing convenience  all  joined and 

missing participants are shown  on the IP phone display.  
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Centralized and Distributed Call R ecording  

 
Affordable and highly secure call recording is mandated by legal and 

regulatory obligations.  
 

In a centralized call recording scenario  there is just one server 
needed which run s the AND Phone Recorder software. In this case the 

Linux/Appliance version of the sof tware has to be used and the whole 
management of the sy stem is done on the recording server. Centr a-

lized call recording is usually found wherever all calls to be recorded 
are avai lable at one location.  

 
Smaller environments, usually with centralized call recording, need 

just one server  where the whole function ality is implemented and 

can even be upgrade d with other AND Phone services on the same 
server.  

 
In a distributed call recording sc enario there are multiple recorder 

servers (called sensors ) to record voice conversations and optionally 
one AND Phone Re cor der M anag ement  server. While the sensors have 

to run the Linux/Appliance version , the management server can be 
operated on Windows OS  as well . Environments with higher call r e-

cording volume or a di stributed environment can combine multiple 
sensors and dist ri bute the calls between the sensors.  
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High Scalability  Recording  
 

The AND Phone Recorder  scales from just a few recorded calls to 
thousands of concurrently recorded calls . Especially upgrading 

an e xisting environment can be easily achieved by adding recording 
sensors without i nterrupting your network services.  

 

Using a hierarchical approach eases integration of headquarters  and 
branch office recording with centralized administration  and mai n-

te nance.  
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Authentic Evidence Recording  

 
The AND Phone Recorder  stores all  recorded calls in an encrypted 

format to make sure that recorded phone calls are not misused . 
Even if recorded phone calls are offloaded to a backup system they 

are still stored in an encrypted format and can be replayed only by 
authorized personnel.  

 
Add itionally all calls are signed to make sure there is no manipulation 

with the call or caller information, like calling party, called party or 
the time of the call. Whenever calling information is secretly changed 

the signature will change and indicate temp ering of the recorded call. 
These features are especially important for legal and regulatory 

co m pliance .  

 
For special environments or when workersô council requires it there is 

the option to use a dual control administration system . The dual 
admi nistration system ensures that there are always two people r e-

quired to listen to r ecorded calls.  

 

Recording Encrypted Calls  

 
The financial industry requires encrypted calls but still needs to 

record these calls. With the ANDTEK recording solution it is poss ible 
to r ecord even end - to - end encrypted calls . Therefore it is poss i-

ble to combine the benefits of call encryption and call r ecording at the 
same time.  

 

IP Phone Interface  
 

Recording of calls can be handled directly on the IP phone. Users can 
define which calls s hould be recorded and can stop recording of a call 

even during the call is in progress.  
 

For convenient searching  of recorded calls it is possible to assign 
custom tags . These tags can be entered even on the IP phone inte r-

face which is co nvenient for users and simplify finding specific calls.  
 

Another feature of the IP phone interface is replaying recorded 
calls  directly on the IP phone. Enabling these features allows a user 

to re play the last calls made from/to the IP phone directly throu gh 
the IP phone speaker.  
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Financial Information and Transactions I ntegration  

 
Efficient access to addressing information, client  databases and fina n-

cial  records is an important service for financial industries to reduce 
the time for con tacting clients . See ing all neces sary client  info r-

mation even before a call is answered offers the opportunity to ha n-

dle calls properly and enhance customer satisfa ction.  

 

Simplified Search on IP Phones  

 

Accessing business contact information has to 
be possible wherever the  contact is needed. 

An IP phone interface is one of the options o f-

fered by AND Phone D irectory  and simplifies 
searching and dialing a specific contact. The 

flexible search mask delivers multiple search 
fields  and finds all matching contacts in dat a-

bases an d directories a ssigned to the user.  
 

Independent of the type and number of databases and directories 
there is just one search mask for the user and multiple parallel 

searches  are executed by AND Phone Dire ctory  in the background. 
Therefore the search proc ess is completely tran sparent  for the 

user and it is not required to know where specific  contact information 
is stored. Be it in the marketing dat abase, the Active Directory or in 

an Excel file.  
 

Search results can be dialed immediately from the IP phone e ven 

when multiple phone numbers are found . 
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Resolve Incoming Calls  

 
The more information known of a caller, the better the call can be 

handled. AND Phone Directory  delivers additional info rmation about 
the caller on an IP phone display even b efore the ca ll is picked.  

 
  

Web Phone Book  
 

Additionally to the IP phone interface there 
is a web based phone book  available . 

The web based directory offers access to 
the same data sources available on the IP 

phone and can be used whe rever a web 

browser is avai labl e. Dialing of search r e-
sults can be easily pe rformed by clic king on 

the phone number directly in the web 
browser.   

 

Desktop PC Integration  

 

Immediate access to client information  and full integration into 
the communications environment is key for success. Besides the IP 

phone services delivered it is possible to use all services and fun c-
tions d i rectly on y our  desktop computer . 

 
 

Integration of Financial  Databases and Dire ctories  

 
Most corporate information about business 

processes and contacts as well as project and  
sales information are  stored in enterprise databa s-

es. Accessing this inform ation directly by the IP 
phone increases produ ctivity and efficiency by d e-

creasing the time required  to get the inform a-
tion and use it to establish commun ication.  

 
AND Phone Direct ory  allows querying different 

types of databases, like MS SQL or Oracle,  and 
delivers  the information to the IP phone display. Flexible mapping of 

database entries allows int egrating multiple different databases at 
once without changing the database or the  database server config u-

ration.  
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Especially contact and employee information is co mmonly found in 
LDAP directories which can be easily integrated into the Unified 

Communications network with AND Phone Directory . By using flex i-
ble attribute mapping  the mod ule allows seamless integration 

without modifying the LDAP server or co nfiguration.  
 

Beside databases and directories there is still a lot of information 

stored in plain file, Excel sheets or proprietary format . By i m-
porting comma separated value (CSV) fil es into AND Phone Directory  

it is possible to consolidate these files at one centralized location and 
allow access by  the IP phone or a web browser.  
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Presence Information on IP Phones  

 
Efficient handling of incoming calls  increases caller satisfaction, 

strea m lines i nte rnal communication processes and helps to commun i-
cate more e ffectively.  

 
Real - time information of users  in a 

group are shown on the di splay of IP 
phones to reduce calls to busy targets. The 

status di splay delivers additional inform a-
tion li ke i ncoming calls to busy targets. 

Therefore ot her group members can pick 
the call imm ediately and the i ncoming call 

is not lost.  

 
Flexible display options  allow the fe ature 

being used on different types of IP phones 
and for different group sizes. Up to 18  users 

can be displayed on one IP phone di splay 
and this number can be greatly e nhanced 

by implementing mult iple groups .  
 

Beside general status information like 
idle/busy  there are additional types for 

locked phones, disconnected or even red irected lines.  Using this 
presence information offers a kind of busy lamp field  know on trad i-

tional telephony systems and offers each user an immediate ove rview 
of its group.  

 

Acoustic/Optical Group Notifications  
 

Usually users are not monitoring their phone screen all  the time. 
Therefore the optical status information on the IP phone display is 

supplemented with acoustical notifications. The acoustic notification 
for an incoming group call is defined independently of normal 

ring tones  to distinguish it from direct inco ming calls.  
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Enhanced Manager/Assistant service  

  
 

Office communication between managers 
and assistants need to be highly sophist i-

cated and flexible for efficient communic a-
tion in var ious requirements. AND Phone 

Group  offers dedicated services for 
mana g ers  to simplify phone communic a-

tion as much as possible and completely 
phone based.  

 
Services for assistants offer a rich feature  

set o n the IP phone to handle office calls. 

Assistants are capable of managing mu l-
tiple manager  services directly on the IP 

phone.  
 

Even if the manager phone is redirected to 
the assistant there are some callers which 

should be still delivered to the manager. 
For these special numbers the manager or assistant can define VIP 

lists  which pass through the calls directly to the  manager, indepe n-
dent of any redirections.  

 
Multiple assistants can be assigned to one or even multiple managers 

and priorities are defined. Using priorities enable you to build co m-
plex call handling processes  in office environments. Assistants are 

usually  not available all the time. AND Phone Group MA  incorporates 

this fact by offering an availability service for assistants . The 
avail abi lity service helps the assistant to logon/off from the system 

with the touch of a button and manager redirections are automatica l-
ly handed over to the next available assistant.  
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Mini ACD  for remote branches  

 
Customer service is extraordinary important for companies, still Call 

Centers are not affordable and cost efficient for each type of comp any , 
especially when integrat ion of small branches should be realized. With 

AND Phone Group ACD  you can implement phone - based ACD  se r-
vices  in your network. Automatic call distribution for smaller env i-

ro nments is ha ndled by AND Phone Group ACD  by automatically di s-
tr ibuting i ncoming calls to a g roup of users.  

 
Of course there is full support for queuing and reporting available . 

Queuing information is displayed on the IP phones, therefore it is 
possible to operate AND Phone Group ACD  completely IP phone 

based . If required there is an agent software f or multiple operating 

systems available with AND Communicator . 
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Prevent IP Phone Misuse   

 
Securing your IP phone deployment r educes costs by eliminating 

toll fraud, pr o tects the privacy  of users by removing call entries 
on the IP phone and still allows you to be fully reachable.  

 
Locking phones is simply done by starting a 

service -  this can be placed even on a line 
button. Whenever a phone is locked the 

calling possibilities are li m ited  to a d e-
fine d calling search space  but  the phone is 

still is fully rea chable and incoming calls 
can be r eceived.  

 

 
 

An automated service is available to lock phones at specific times. 
Therefore it is not possible that users are forgetting to lock their 

phone and mi suse after working -hours is prevented.  
 

Unlocking of phones is simply done by using the service again and 
specif ying the username and password credentials.  

 
 

 

 

Intern ational  

National  
Local  

Internal  
Eme r gency  

Lobby  

Eme r gency  

Lobby  

Locked Phones 

Unlocked Phones 
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Flexible Concept for Users and PINs  
 

Using the service requires usernames and 
PINs to authenticate the user. AND Phone 

Lockout  offers multiple options usi ng use r-
names of the existing env ironment. Besides 

managing the usernames directly on the 

AND Phone Application Server  it is possible 
to use the Co mmunications Manager dat a-

base as well.  
 

Using locally managed PINs  or the Communications Manager 
dat abase the  PINs  can be easily changed on the IP phone. Whe n-

ever PINs are changed they are automatically updated at the Co m-
munications Manager.  

 
Another option is integration with LDAP directories  where the u s-

er credentials are take out of the corporate directory, e. g. Active D i-
rectory.  

  
 

 

  


